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Service and Support

The following information describes the technical support that is available for your product, during the warranty period or throughout the life of your product. Refer to the
Lenovo Limited Warranty for a full explanation of Lenovo warranty terms.

Online technical support

Online technical support is available during the lifetime of a product at:
http://www.lenovo.com/support

Product replacement assistance or exchange of defective components also is available during the warranty period. In addition, if your option is installed in a Lenovo
computer, you might be entitled to service at your location. A Lenovo technical support representative can help you determine the best alternative.
Telephone technical support

Installation and configuration support through the Customer Support Center will be available until 90 days after the option has been withdrawn from marketing. After that
time, the support is canceled, or made available for a fee, at Lenovo’s discretion. Additional support is also available for a nominal fee.

Before contacting a Lenovo technical support representative, please have the following information available: option name and number, proof of purchase, computer
manufacturer, model, serial number and manual, the exact wording of any error message, description of the problem, and the hardware and software configuration
information for your system.

Your technical support representative might want to walk you through the problem while you are at your computer during the call.

Telephone numbers are subject to change without notice. The most up-to-date telephone list for Lenovo Support is always available at
http://www.lenovo.com/support/phone. If the telephone number for your country or region is not listed, contact your Lenovo reseller or Lenovo marketing representative.

Compliance information

The latest compliance information is available at:
http://www.lenovo.com/compliance

Lenovo product service information
Lenovo product service information for Taiwan
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Lenovo product service information for Turkey
Telefon numaralari: 444 0 426 (sabit hatlardan ucretsiz)

Notices

Lenovo may not offer the products, services, or features discussed in this document in all countries. Consult your local Lenovo representative for information on the
products and services currently available in your area. Any reference to a Lenovo product, program, or service is not intended to state or imply that only that Lenovo
product, program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any Lenovo intellectual property right may be
used instead. However, it is the user’s responsibility to evaluate and verify the operation of any other product, program, or service.
Lenovo may have patents or pending patent applications covering subject matter described in this document. The furnishing of this document does not give you any
license to these patents. You can send license inquiries, in writing, to:

Lenovo (United States), Inc.

1009 Think Place - Building One

Reduce| Reuse| Recycle

<

Morrisville, NC 27560

USA.

Attention: Lenovo Director of Licensing
LENOVO PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may not apply to you.
This information could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these changes will be incorporated
in new editions of the publication. Lenovo may make improvements and/or changes in the product(s) and/or the program(s) described in this publication at any time
without notice.

Export Classification Notice

This product is subject to the United States Export Administration regulations (EAR) and has an Export Classification Control Number (ECCN) of EAR99. It can be re-
exported except to any of the embargoed countries in the EAR E1 country list.

Recycling and environmental information

Lenovo encourages owners of information technology (IT) equipment to responsibly recycle their equipment when it is no longer needed. Lenovo offers a variety of
programs and services to assist equipment owners in recycling their IT products. For information on recycling Lenovo products, go to:
http://www.lenovo.com/recycling

Recycling and disposal information for Japan is available at:

http://www.lenovo.com/recycling/japan

The latest environmental information about our products is available at:

http://www.lenovo.com/ecodeclaration

Recycling information for China
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Recycling information for Brazil

Declarac6es de Reciclagem no Brasil

Descarte de um Produto Lenovo Fora de Uso

Equipamentos elétricos e eletrénicos ndo devem ser descartados em lixo comum, mas enviados & pontos de coleta, autorizados pelo fabricante do produto para que
sejam encaminhados e processados por empresas especializadas no manuseio de residuos industriais, devidamente certificadas pelos orgdos ambientais, de acordo
com a legislagéo local.

A Lenovo possui um canal especifico para auxilid-lo no descarte desses produtos. Caso vocé possua um produto Lenovo em situagéo de descarte, ligue para o nosso
SAC ou encaminhe um e-mail para: reciclar@lenovo.com, informando o modelo, nimero de série e cidade, a fim de enviarmos as instru¢des para o correto descarte do
seu produto Lenovo.

Legal notices
Lenovo, the Lenovo logo, ThinkCentre, and the ThinkCentre logo are trademarks of Lenovo in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.
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